
Pharmacy Directory 

Senior Whole Health (HMO) 
Pharmacy Directory 

This booklet provides a list of Senior Whole Health’s network pharmacies. This directory is current as of 
October 15, 2009. The pharmacy listings in this directory do not guarantee that the pharmacy is still in the 
network, or that the pharmacy is still open or at the same location as listed. All network pharmacies may not 
be listed in this directory. Pharmacies may have been added or removed from the list after this directory was 
printed.  

To get current information about Senior Whole Health network pharmacies in your area, please visit our 
Web site at www.seniorwholehealth.com or call our Member Services at 1-888-794-7268, weekdays, 
Monday through Friday, from 8AM to 8PM, and also on Saturdays and Sundays from November 15th to 
March 1st. Someone is available, however, 24-hours a day, if assistance is needed. Interpreter services are 
available upon request. TTY/TDD Users should call 1-888-749-6455. 
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Pharmacy Directory 

Section 1 - Introduction
This booklet provides a list of Senior Whole Health’s network pharmacies.  To get a complete description of 
your prescription coverage, including how to fill your prescriptions, please review the Evidence of Coverage 
and Senior Whole Health’s formulary.  If you have additional questions, please call our Member Services at 
1-888-794-7268, weekdays, Monday through Friday, from 8AM to 8PM, and also on Saturdays and Sundays 
from November 15th to March 1st. Someone is available, however, 24-hours a day, if assistance is needed. 
Interpreter services are available upon request. TTY/TDD Users should call 1-888-749-6455. Or, visit 
www.seniorwholehealth.com.  

Network Pharmacies 
We call the pharmacies on this list our “network pharmacies” because we have made arrangements with 
them to provide prescription drugs to Plan members.  A network pharmacy is a pharmacy where 
beneficiaries obtain prescription drug benefits provided by Senior Whole Health.  In most cases, your 
prescriptions are covered under Senior Whole Health only if they are filled at a network pharmacy or through 
our mail order pharmacy service.  Once you go to one, you are not required to continue going to the same 
pharmacy to fill your prescription. You can go to any of our network pharmacies.  We will fill prescriptions 
at non-network pharmacies under certain circumstances as described in your Evidence of Coverage.  

Senior Whole Health’s pharmacy network contains over 60,000 pharmacies nation-wide, including Puerto 
Rico. In the rare instance that you have to access a pharmacy that is outside of the network, Senior Whole 
Health will reimburse you for the cost of the medication less any applicable co-payment if the medication is 
currently covered by the plan. This reimbursement is also dependent on any approved utilization 
management programs, including step therapy or prior-authorization. 

Mail Order Program 
Senior Whole Health offers a mail order program through Express-Scripts Mail Pharmacy Service. If you’d 
like to use the mail delivery service please contact the Senior Whole Health Member Services Department at 
the number listed above. The standard time from sending the order to receiving the medications is 14 days 
from the mail order pharmacy. If your mail order is delayed you may receive an emergency supply of the 
medication for up to 30 days. You should have your prescriber call your local pharmacy to prescribe a 30 
day supply of your medication. If the prescription is rejected the pharmacy may call Express-Scripts Inc. and 
request an emergency supply due to the delay in the mail order prescription. If you, or your pharmacist, have 
any questions about this process, please call the Senior Whole Health Member Services Department at the 
number listed above. 

Please note that you do not have to use the mail order program. You may receive up to a 90 day supply of 
medication at many local pharmacies at no additional cost. For more information on pharmacies that offer 
extended day fills of your medications, please contact our Member Services Department at the number listed 
above. 

Express Scripts 
P.O. Box 66773 

Saint Louis, MO 63166 
1-866-230-6912 or TTY/TDD 1-800-899-2114 
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Network Pharmacies outside of Senior Whole Health ’s service area 
 

Senior Whole Health’s pharmacy network contains over 60,000 pharmacies nation-wide, including Puerto 
Rico. For more information about out of network pharmacies, please call our Member Services Department 
at 1-888-794-7268. TTY users should call 1-888-749-6455. Our hours of operation are weekdays, Monday 
through Friday, from 8AM to 8PM, and also on Saturdays and Sundays from November 15th to March 1st. 
Someone is available 24-hours a day, if medical assistance is needed. Interpreter services are available upon 
request. 
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