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Senior Whole Health (HMO SNP) 

Pharmacy Directory 
This booklet provides a list of Senior Whole Health’s network pharmacies. All network pharmacies may not 
be listed in this directory.  Pharmacies may have been added or removed from the list after this directory 
was printed. To get current information about Senior Whole Health network pharmacies in your area, 
please visit our Web site at www.seniorwholehealth.com or call our Member Services at 1-888-794-7268, 
Monday through Friday, from 8 A.M. to 8 P.M., and also on Saturdays and Sundays from October 15th to 
February 14th. (TTY/TDD Users should call 711.) 

 
Beneficiaries must use network pharmacies to access their prescription drug benefit.  Benefits, formulary, 
pharmacy network, premium and/or copayments/coinsurance may change on January 1, 2013.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Senior Whole Health is a Coordinated Care plan with a Medicare Advantage contract and a contract with 
the Commonwealth of Massachusetts/EOHHS MassHealth program. Enrollment is voluntary.     
      
Call Member Services at 1-888-794-7268 (or TTY/TTD 711) to receive material in alternate format or 
language.  
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Introduction 

This booklet provides a list of Senior Whole Health’s network pharmacies.  To get a complete description of 
your prescription coverage, including how to fill your prescriptions, please review the Evidence of Coverage 
and Senior Whole Health’s formulary.  If you have additional questions, please call our Member Services at 
1-888-794-7268, Monday through Friday, from 8 A.M. to 8 P.M., and also on Saturdays and Sundays from 
October 15th to February 14th. TTY/TDD Users should call 711. Or, visit www.seniorwholehealth.com.  

We call the pharmacies on this list our “network pharmacies” because we have made arrangements with 
them to provide prescription drugs to Plan members.  A network pharmacy is a pharmacy where 
beneficiaries obtain prescription drug benefits provided by Senior Whole Health.  In most cases, your 
prescriptions are covered under Senior Whole Health only if they are filled at a network pharmacy or 
through our mail order pharmacy service.  Once you go to one, you are not required to continue going to 
the same pharmacy to fill your prescription. You can go to any of our network pharmacies.  We will fill 
prescriptions at non-network pharmacies under certain circumstances as described in your Evidence of 
Coverage.   

 

Senior Whole Health’s Network Pharmacies  
The pharmacies in this directory are organized by type of pharmacy, then alphabetically by city. If you want 
to find the pharmacy nearest to your home, first look in the chapter that describes the kind of pharmacy 
you are looking for, such as a Retail or Long Term Care pharmacy. Then find your city alphabetically within 
that chapter and scan the pharmacy addresses to determine their location relative to your home. If you 
need help, just call Member Services. 
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MAIL ORDER PHARMACY 

 
All Counties 
 
 
Mail Order Pharmacy for ALL Cities and Towns   
Express Scripts 
P.O. Box 66773 
Saint Louis, MO 63166 
1-866-230-6912 or TTY/TDD 1-800-899-2114 
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