Important Information
for Senior Whole Health Providers

Did you know that we accept claims electronically,
through your EDI vendor?

SENIOR WHOLE HEALTH

Simple Secure Independent

Senior Whole Health is able to accept the HIPAA Standard 837 submission format
through your EDI Vendor. Our Payer ID # is 83035

Why am | receiving this notice? What if | need to submit supporting documentation?

e We have noticed that we receive paper claims from

HIEE - e In the rare case that this is necessary, please submit
your organization, on a regular basis

your claim on paper with the supporting documenta-

e We want to tell you about the benefits of EDI claim sub- tion to:
mission

Senior Whole Health

Why Submit Claims Electronically? Claims Department
P.O. Box 425027

e Fewer data entry errors Cambridge, MA 02142

e Claims process more quickly

e Save on postage, claim forms and envelopes

e Save on administrative expenses, preparing claims

e EDI is the green way to go, reduces paper waste

If you have any questions or concerns, please contact our EDI helpdesk at 617-551-4155
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